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action

safety management at the
time of our inspection. We
revisited all of these premises
to ensure that action has been
taken to meet the legal

| requirements
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Responsible OUs 4.0 Environmental & Regulatory Services
i = 12016/17  Qi2017/18 12018/19 i d |
PI Code & Short N IQ ’ !Q ! h s T Level of |Concern Assigne ‘
e ore fiame Long Short concern |Status |d To \
Value Target |Status Value Target Status Value Target |Status Trend Trend Note
e o gocsmed | & | I iten appcan
under the Licensing Ac | een applications were Donna
2003 within statutory N/A 90.00% 100.00% 90.00% Q 1100.00% | 100.00% Q <2 = processed within statutory | @
timescales as a : g ! |timescales CORCEmE Prddy
| percentage of those issued | | | i | - |
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‘ category and all three
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‘ Five high risk notifications
| were dealt with in Q1. The

‘notiﬁcations were for two
potentially dangerous

| 'structures, one potential food

'related outbreak at Kingsley

House, one notification of a

gas leak (gas engineers

attended but no gas leak was

| [
| | |
ERS 4 % of high risk
notifications (including

food poisoninﬁ outbreaks, |
‘antr-soual behaviour,

|
contaminated private IN/A 30.00% B 100.00% 90.00% Q

| | [
= | - - detected), and a death at No
‘water supplies, warkplace 100.00% |90.00% Q Masonic Hall. The death at concerns
fatalities or multiple Masonic Hall involved a
serious injuries, dangerous | gentleman working alone. The

| within one day ‘that the death was not work
related and therefore did not
require any further
investigation by the Council

structures) assessed ‘ | coroner's report concluded
|

Responsible OUs 4.0 Environmental & Regulatory Services; Building Control
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Responsible OUs 5.0 Environmental Services; Parking Services
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' ‘ During the guarter, there were
‘ [ ‘ over 139,000 visits to our [
EVS 6 Percentage of | ‘ ‘tollets Each toilet is cleaned
toltlletfs Catchievingda 4 ‘ | ‘ ‘ = = gnd replenished 3 tig’ses a - ”
satisfactory standard at o ay. We assessed 10 out o 0 aria
inspection time for [ 90.00% |85.00% B g the 14 sites; of which 9 were | concerns ® Wheatley
maintenance and [ ‘ |assessed as being of a \
cleanliness | | satisfactory standard based on
[ ‘ ‘ cleanliness, toilet paper and \
| N =il _ | A | |soap =] .
Responsible OUs 5.0 Environmental Services; Waste Management
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currently underway with any
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PI Code & Short Name

LC 15 (CuS 38) Number of
visitors to museum or
galleries

|LC 20 (Cumulative)
|Number of visits to the
|three leisure facilities
|managed by SLM
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Responsible OUs 9.0 Planning and Strategic Housing; Development Management

Q1 2018/19

FAS

|
|
|

| Visits to attractions in the
Cotswolds in the six months to
June 2018 have fallen
compared to the six months to
June 2017, in particular in
April and June. This is likely to
be due to the hot weather
which is known to kee
visitors away from in-door
attractions. The Council has
received funding from the
Heritage Lottery for the Stone
Age to Corinium project; the
ﬂroject aims to modernise the
useum and includes a
Discovery centre, resulting in
increased footfall

Visits to Chipping Campden
| Leisure are still increasing
|year on year, while visits to
ourton are consistent with
Q1 of the previous year. Visits
to Cirencester Leisure have
fallen by around 5,000 over
the three months, which is
largely due to a new gym
opening in Cirencester. In
addition, Cirencester College
opened their own Sports Hall
last September which resulted
in the loss of a large number
of bookings. The lack of car
arking at peak times (which
osses us custom) is also likely
to be a contributory factor
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based on proportion of
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PSH 4 Speed of decision
for non-major
development within the
assessment period

PSH 5 Quality of decisions

based on non-major
planning decisions that are
overturned at appeal
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Responsible OUs 9.0 Planning and Strategic Housing; Housing Strategy
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\PSH 8 (NI 155) Number of | | [ 3 & | P R I = o
|affordable homes 46 42 0 86 37 0 66 37 O 4 .‘ No @ [dnwen
|delivered (gross) 1 ‘ ‘ I concerns | Hughes
Responsible OUs 10.0 Revenues, Housing Support & Customer services
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umulative) Speed o Q . \ O ‘ No andy
grocesslng: ew Housing | 13.2 ‘ 14.0 ‘ 15.0 14.0 16.7 18.0 ’ concerns °® Fathers
‘ enefit claims (days) | ‘ | ‘ |
— — —
We continue to experience
high workloads; we receive
data from empfoyers via the
| | DWP, which require checking | |
[ [ | and manual update of | ‘
| : | c|aimanta' {ecords. This lis‘ 8 |
RHS 3 (RB 2) | ensure that we assess claims |
i i using up to date information. |
'Egu"r%"c'?;'svﬁ)o:éﬁe Sl | The E\’u»im"’klomj has increased as | Some \ = Mand
P dsing 4,98 6 o 7.13 6 . \9.37 5 |. * . more employers sign up to | 9 i
Benefit/Council Tax | ‘ | the service (compulsory |concerns \ Fathers
E.S&.nap%o)rt cnangelevents | which increases the number of | ‘
% data transfer files we receive. |
| | We are working to address | |
|this concern and where
‘ ‘ , | possible, automate the | \
|transfer of files from DWP into | |
‘ our management information
. | [ | | | | | L | [ |systems. | o
RHS 5 (RB 4) = =
(Cumulative) Percentage |30.94% | 30.00% ‘Q 130,72% | 30.00% o 30.79% |29.00% 0 |’ !' [ Q andy
|of council tax collected PE— — feS | | _‘— | == | - - ;concerns - FaEhieE
?HS 6 (R8 5)) " ' ' ' ' )
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T 1 E— + t
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}28 days l | | | ! | | !
Riis 8 (Shnalgsf:pt_) Number ' \ .
of households living in | [ i {No {isa
Emergency 2 6 :o ? [+ i
| Accommodation for under | | g | concerns Firstbrook
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working days (council
wide)
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' | Numbers surveyed were : ‘
relatively low for the quarter.
Only one response was rated
| [ | as poor - this response was in \
relation tuha refund for a o
‘ | payment; the person surveye
| Satistaction rae f 88.88%  90.00% 87.00% 90.00% |/ 80.68% |90.00% i. G |" beli‘%\recf i fg% g, el Kie @ [sareh
lon rate for users i o 4 4 0 i ¢ . b notification of the refund,
of the Council (%) | £ \ although the system Coficaing Cantwell
‘ automatically emaiis a receipt
| ‘nn payment/refund. We are
receiving a higher number of
responses rated in the middle
| ground of ‘satisfactory' which
. | | |are not counted
— | ! ! - { =
lcs 3 °f.aof complaints .
|responded to within 10 g5 710, |gp.00% |/ 100.00% |90.00% \Q 1100.00% |90.00% 0 If f o [+ gg;at:‘w"




